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The Nokia Warranty Centre

7 The Mall, Clifton

Bristol, BS8 4DP

Tel: 01179 467505

Email: enquiries@nokiawarranty.co.uk

CUSTOMER DETAILS
Name:

Address:

Telephone Number:

Email Address:

PHONE DETAILS
Model:
IMEI Number*:
(* The IMEI Number is a 15 digit number that can be found underneath the battery or by typing 

*#06# in to the phone.)

FAULT DESCRIPTION – Please describe the problem with your handset
Terms and Conditions:

1. WARNING: Neither Nokia nor The Nokia Warranty Centre is responsible should any data contained in the above equipment be lost during the repair process, eg: contacts, pictures, sounds or videos etc. Neither are they responsible for replacing sim cards, memory cards or batteries etc. PLEASE ONLY SEND THE HANDSET.
2. Non-warranty repairs come with a three month guarantee.

3. I certify that I am the legal owner of the equipment described above, or am acting on behalf of the aforementioned person.

4. I certify that the information provided above is accurate and understand that The Nokia Warranty Centre or its employees cannot be held responsible for any consequences resulting directly or indirectly from inaccuracies in the information provided.

5. I, the customer, have read and understood these terms and conditions and accept them.

Do you allow The Nokia Warranty Centre to pass on your information to Nokia to participate in 
their customer service survey?  YES / NO   (please circle) 
Name:

Signed:

Date:

